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Your new insurance premium

We recently sent you a letter advising that your insurance premiums were changing. This letter provided you the

breakdown of your new insurance premium with and without an inflation increase.

Unfortunately, due to a system error, the breakdown of your insurance premium without an inflation increase was

incorrect. The new premium amount advised is higher than the amount that would be required.

Please note that the breakdown of your insurance premium with an inflation increase is correct.
What you need to do

If you do not want to opt out of the inflation adjustment, you do not need to do anything.

If you want to opt out of the inflation adjustment and confirm the correct new premium amount, please
contact us on the details below.

We apologise for this error and any inconvenience it may have caused you.

Need more information?

If you have any questions, please speak to your financial adviser.
If you need to contact us:

The fastest way is to chat with us online at resolutionlife.co.nz
Submit an enquiry at resolutionlife.co.nz/enquiry

Callus on
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Sincerely,

e Ad_

Peter Histon
Chief Customer Experience Officer
Resolution Life Australasia Limited

What you need to know

This document does not take into account your financial situation, objectives and needs. It is important you consider these matters
before making any investement decision based on the information contained in this document. This information is not intended to
represent or be a substitute for professional financial or tax afdvice.

Any information in this document is provided by Resolution Life Australasia Limited ABN 84 079 300 379, NZ Company No. 281363,
AFSL No. 233671 (Resolution Life) which is part of the Resolution Life Group. Our privacy policy covers how we handle your
personal information and is available at resolutionlife.co.nz/privacy-policy.

If you have any questions or require any further information please get in touch with your adviser, or Resolution Life via https://
resolutionlife.co.nz/contact-us or by calling on 0800 808 267 or email at AskUs@resolutionlife.co.nz.
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