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How to Guide
Requesting quotes

A step by step guide to requesting
quotes online Resolution Life
02.05.24



RequeSting qllOte S Resolution Life

Step 1

e Log in to My Resolution Life

* Haven’t used My Resolution Life before?
Learn more here

Step 2

« Select [Quotes]in the left-hand menu

* Select [Existing policy] in the drop-down
menu

Step 3
+ Select or type in the client’s policy number

and select the returned result

Step 4

» Depending on the policy type, you will be
directed to a selection window. Please select
the relevant option and click [Next]
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Quote request

You £an se this to request a quote for 3l policies alteralions

Policy Details
Policy number Product Name Plan Owner
P123456789 Resolution Life Insurance Dmsih Nigaigg

What can we help you with today?
(Select all that applies)
Decrease insured amount
Increase insured amount
Alter waiting or benefit period
Add or remove benefits
Other

]
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Requesting quotes

Step 5

Depending on the policy type, you will be
directed to a selection window. Please select
the relevant option and click [Next]

* 5A —Insurance premium calculator

Decrease sum insured | Change
waiting/benefit period on IP

« 5B — My RL quote request form

Increase sum insured | Most other types of
guote enquiries

Please see more details for each option on the
following pages.

Quote request

Resolution Life

You can use this to request a quote for all policies alterations

Policy Details
Policy number Product Name
P123456789 Resolution Life Insurance

What can we help you with today?
(Select all that applies)

Decrease insured amount
Increase insured amount

Alter waiting or benefit period
Add or remove benefits

Other

Plan Owner
Dmsih Nigaigg

Quote request

You can use this to request a quote for all policies alterations

Policy Details
Policy number Product Name
PB11252462 Resolution Life Insurance

Plan Owner
Dmsih Nigaigg

Income Insurance Plan

Life Insured

Dmsih Nigaigg

Current Insured Amount
§12.439.01

Remove

Edit

Additional comments

Where would you like us to send the quote? *

Do you need a premium projection? *
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RequeSting quote S Resolution Life

Step 5A

Insurance premium calculator & projections

Insurance premium

calculator & projections

« If you've been directed to the insurance premium
calculator, follow the steps to obtain your premium
calculation

The premium calculation tool allows you to complete
the following quotes for CLAS AU + NZ:

» Change waiting period on IP
» Change benefit period on IP
» Decrease sum insured + change waiting period
» Decrease sum insured + change benefit period

» Decrease sum insured + change waiting period +
change benefit period

» Decrease sum insured + change waiting period
(upcoming anniversary quote)

» Decrease sum insured + change waiting period
(upcoming anniversary quote)

» Decrease sum insured + change waiting period +
change benefit period (upcoming anniversary quote)

* Premium at policy anniversary date

« Opt-out of inflation for a policy eligible for removal of in-
force CPI layer

The quote summary page can be downloaded and
provided to the customer to accept the decrease request.
Once the quote is accepted by the customer, this needs to
be emailed to askus@resolutionlife.co.nz for processing.
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RequeSting quote S Resolution Life

% Quote request

Step 5B S ———

My Resolution Life quote request form Policy Details
Policy number Product Name Plan Owner
' . P123456789 Resolution Life Insurance Mmfbl Tmpli
« If you've been directed to the quote request form,
complete all relevant fields Income Insurance Plan
* You can add additional comments to your request in the Lite Insured
. mfbl Tmpli
free text field at the bottom of the form Current Insured Amount _
. Click [Submlt] Waiting Period
30 days i
Sickness benefit period
5 years Edit

Injury benefit period

5 years =i

Life Insurance Plan

Remove
Life Insured
Mmfbl Tmpli
Current Insured Amount _
$171,033.94 Edit

aly Your request hias been submitted

- Your quote request has been suomilted
Additional comments

For your refecence. your request ID Is 2100000134

that many quick e masty
Wilhin 1-2 business days.

It your quote s, It may take us 3 10 5 workd

11 you have any uestions, please contact us through chal and quote 2100000134

Where would you like us to send the quote? *

Do you need a premium projection? *

External use only | Strictly confidential | 7



Resolution Life

For internal use only | Strictly confidentialg



Resolution Life

Requesting quotes

%ﬁ https://resolutionlife.com.au/advisersupport/chatbot A

Resolution Life

Live-chat

* In some rare cases, you will be directed to live-chat for
your enquiry

* Follow the steps to chat directly with one of our Resolution Life - Virtual Assistant 1505
consultants to enquire about the quote

Ask me a question.

User (Adviser - W... Sent at 15:05
Please connect me with an agent

Resolution Life - Virtual Assistant 15:05

Would you like to connect to an agent?

User (Adviser - W Sent at 15:05
Yes

Resolution Life - Virtual Assistant 15:05
Before we connect you to an agent, we need to ask a
few guestions.
What's your name?

Q .

Type a message

End chat
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RequeSting quote S Resolution Life

Step 6

Online enquiry form Online enquiry form

« If you don’'t have access to My resolution Life, you can
submit your quote request here.

« Fillin all required details and click [submit] Step 1: Policy details

Policy details

Policy number *

Haven’t used My Resolution Life before? Learn
more here.

Adviser details
Adviser ID/Code *

Your name Your contact details

First name * Email address ™

Last name * Phone number *

Mobile number
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Thank you

What you need to know

Resolution Life Australasia Limited ABN 84 079 300 379, NZ Company No. 281363, AFSL No. 233671 (Resolution Life) is part of the Resolution Life Group and can be contacted via the Contact us page.

The information contained in this Portal is factual information only and it does not contain any financial product advice or make any recommendations about a financial product or service being right for you. This
information is note intended to represent or be a substitute for professional financial or tax advice.

Resolution Life
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